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In our increasingly globalized world, healthcare providers are frequently 
exposed to patients and caregivers who hold different cultural values, 
beliefs, and histories than themselves. In response, health profession 
programs are introducing measures to better equip them with tools 

necessary to provide the most effective care possible.

TThe aim of this exploratory qualitative study is to explore how a casebook 
that encourages critical reflection and reflexivity, and that frames cultural 
awareness as a consideration to continuously build upon, can affect the 

training and practice of students in health-related programs.+
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